Recover access with a new passkey

Use your personal recovery link to create a new passkey. Previous passkeys and signed-in

devices are revoked.

a Check the recovery
Where you are: The recovery page explains that previous passkeys and signed-in devices will

be revoked.

What to do: Select Create new passkey when you want to continue.

PhysioWorkplace
Recover patient access
Create a new passkey to restore access. All

previous passkeys and signed-in devices will

be revoked.

l £ Create new passkey l

The recovery link is personal, short-lived, and single-
use. No patient or treatment information is shown.

Complete when: A new passkey is created with your device or password manager.



a Continue to sign in

Where you are: The page shows Recovery complete and confirms that your new passkey can

be used.

What to do: Select Continue to sign in.

PhysioWorkplace
Recover patient access
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Recovery complete

Your new passkey is ready. Continue and sign

in with it.

==

The recovery link is personal, short-lived, and single-
use. No patient or treatment information is shown.

Complete when: Patient sign-in opens.



e Sign in again
Where you are: Patient sign-in is open after recovery.

What to do: Select Continue with passkey and use your new passkey.

PhysioWorkplace
Sign in as a patient

Open programmes shared by your care

providers. No password is needed.

l £ Continue with passkey l

Cannot sign in?

First time here? Open the personal activation link from
your physiotherapist.

Complete when: The patient portal opens.



° Check your access

Where you are: The patient portal shows the heading My programmes.

What to do: Check that My programmes has opened.
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Care provider
Meadow Arc Rehab

The care provider has not delivered a programme
yet.

Complete when: You can use the patient portal again with your new passkey.



