Confirm the patient connection

Check that the patient has approved the invitation and that the workplace connection is active.




Check the status

Where you are: The patient's Connect panel shows the result of the invitation.

What to do: Check that the status is Connected.
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Create an empty patient program or add a template or
exercise from the library.
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The patient has approved the connection to this

workplace. No new Connect QR code is needed.

Create a patient recovery link
Use this only when the connected patient can no longer
use a passkey or a signed-in device. Creating a new link
replaces any earlier recovery link.

I have verified the patient's identity according to the
workplace procedure.

The patient has confirmed that no passkey or signed-
in device is usable.

£ Create recovery QR and link

Complete when: The panel confirms that the patient approved the connection to the workplace.



